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C O N F ER EN C E
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EMSAAC Goes Virtual!
Register as soon as possible for your personal log-in!

IN COLLABORATION WITH THE EMERGENCY MEDICAL
DIRECTORS ASSOCIATION OF CALIFORNIA

Monitor the EMSAAC website for current information @ www.EMSAAC.org

INNOVATE, NAVIGATE and INTEGRATE
The EMS Administrators’ Association of California (EMSAAC) cordially invites California’s EMS leaders and professionals
to join us for the EMSAAC Annual Conference 2021 which will be completely virtual. EMSAAC continues to lead the way
in creating conferences that are meaningful and exciting to attend. This year’s theme, “INNOVATE, NAVIGATE and INTEGRATE” provides a broad variety of subject matter to interest all levels of prehospital care personnel and managers including ambulance providers, fire department personnel, military and law enforcement partners. EMS agency personnel, ED
nurses, physicians and emergency preparedness coordinators, and all of you who provide life- saving EMS services to your
communities. The conference includes lectures, panel discussions and opportunities to network with current leaders and
innovators in EMS as well as preview new and upcoming equipment, products and services.

About EMSAAC
EMSAAC is composed of administrators from 33 Local EMS Agencies (LEMSAs). These county-designated agencies are
responsible for planning, coordinating, implementing, monitoring, and evaluating a local, integrated system of emergency
medical services. The LEMSAs partner with the California EMS Authority to carry out applicable regulations and guidelines
statewide.

Continuing Education Credits
This conference has been planned and implemented to provide instructor-based continuing education for nurses and
prehospital care professionals through the Orange County Emergency Medical Services Agency, a division of the Orange
County Health Care Agency.
Provider is approved by the California Board of Registered Nursing, BRN Provider #13945 for up to 10 contact hours. California EMS CE provided by the Orange County EMS Agency CEP#30-0001. Up to 11 hours of instructor-based CE will be
issued to EMTS, paramedics and MICNs upon completion.
EMSAAC is pursuing options for physician CME.
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Conference Program
Day 1 - Wednesday, June 2, 2021
8:00 am - 8:30 am
Ahoy from the Captain
Travis Kusman, EMSAAC President
EMS Director, San Mateo County EMS Agency

8:30 am - 9:30 am
KEYNOTE SPEAKER
Smooth Seas or Rough Sailing: How System Design
Can Make or Break the Future of EMS
Doug Wolfberg, Attorney
Page Wolfberg & Wirth EMS Law
As EMS is propelled into the era of evidence-based practices,
tight budgets and limited reimbursement, it is more vital than
ever that EMS systems be logically designed, efficient, patientcentered and highly collaborative. Yet too many EMS systems
– both in California and nationally – adhere rigidly to system
designs and practices that set up the system to fall short of
expectations – or worse – teeter on the brink of system failure
and collapse. In this thought-provoking session, nationally known
EMS consultant and attorney Doug Wolfberg – who has worked
on EMS system design issues in California and across the
United States – will provide an unvarnished take on how EMS
stakeholders hold the power to make or break their own futures
with the system design choices they make today.

9:30 am - 10:30 am
Crisis Care in Disasters
Hernando Garzon, MD
Medical Director, Sacramento County EMS Agency
Crisis standards of care is defined as a substantial change in
usual healthcare operations and the level of care it is possible
to deliver, which is made necessary by a pervasive (e.g.,
pandemic influenza) or catastrophic (e.g., earthquake,
hurricane) disaster. The speaker will discuss the
Crisis Care as it applies to EMS.

10:30 am - 11:30 am
“Toe the Line” – EMS Disciplinary Process
Zoey P. Merrill, Attorney, County of San Joaquin
Zoey Merrill, Deputy County Counsel assigned to San Joaquin
County Emergency Medical Services Agency, will describe how a
LEMSA can utilize the disciplinary process for prehospital personnel pursuant to Health and Safety Code Section 1798.200 to
both protect the public and to ensure a fair process for accused
personnel. What actions require discipline? What is the process
that a LEMSA should take? How far can and should discipline go
for different actions? How does a LEMSA find time for extended
discipline actions? How does a LEMSA work with the EMSA on
discipline? These are hard questions that should be considered
by each LEMSA before they are faced with a discipline question.

11:30 am - 12:00 pm
Lunch Break with Exhibitor &
Sponsor Information
12:00 pm - 1:30 pm
Try a Different Tack – Research Panel
Moderators:
Karl Sporer, MD, Alameda County EMS Agency
Nichole Bosson, MD, LA County EMS Agency
Organized by EMDAC, each year rave reviews are received
for a panel of different researchers in the field of EMS who
present data, trials or published papers keeping us abreast
of the newest innovations and thinking backed by
evidence-based foundations.
1) Status Epilepticus
Elan Guterman, MD
University of California, San Francisco
Status Epilepticus is a neurologic emergency where
treatment begins in the prehospital setting. EMS providers
are essential in ensuring timely and appropriate treatment
with a benzodiazepine. This presentation will discuss the
diagnosis, treatment considerations and challenges of
managing prehospital status epilepticus.
2) Regional Cardiac Arrest Care
Bryn Mumma, MD, MAS
UC Davis Department of Emergency Medicine
Medical Director, Solano County EMS Agency
Within California, patients treated at STEMI centers following
out-of-hospital cardiac arrest (OHCA) have better outcomes
than those treated at non-STEMI centers. However, significant
variation exists between STEMI in good neurologic recovery
even after adjusting for patient and hospital characteristics.
In this session, we will discuss this variation and possible
contributors to it based on interviews and surveys conducted
at STEMI centers within California.
3) Hypoglycemia Testing and Treatment in Adult OHCA
Tiffany Abramson, MD
Assistant Professor of Clinical Emergency Medicine
Keck School of Medicine of USC
Many EMS protocols for out-of-hospital cardiac arrests
(OHCA) include point-of-care (POC) glucose measurement
and administration of dextrose, despite limited knowledge of
benefit. We performed a retrospective analysis of OHCA in a
large, regional EMS system from 2011-2017 to describe the
incidence of hypoglycemia and dextrose administration by
EMS in OHCA and subsequent patient outcomes. In this EMS
system, POC glucose testing was common in adult OHCA, yet
survival to hospital discharge with good neurologic outcome
did not differ between patients treated and untreated for
hypoglycemia. These results question the common practice
of measuring and treating hypoglycemia in OHCA patients.

1:30 pm - 2:30 pm
Ambulances Adrift: EMTALA, APOT
and ED Diversions
Doug Wolfberg, Attorney
Page Wolfberg & Wirth EMS Law
The EMS hospital offload process can be fraught with peril and
has the potential to cause patient harm, EMS system inefficiency
and endless frustration. ED overcrowding doesn’t help the situation one bit. In this session, national EMS attorney Doug Wolfberg
will provide an overview of the Federal EMTALA statute and regulations that govern this area of the law and clear up the fog that
often permeates this issue. This session will also review how the
measurement of Ambulance Patient Offload Times (APOT) and
improving the management of Emergency Department diversion
practices can help mitigate this perilous problem.

2:30 pm
“Clear the Deck”: Day’s Wrap Up

DAY 2 - June 3, 2021

11:45 am – 12:45 pm
Aid to the Crew – EMS Behavioral Health, Suicide
Prevention & Peer Support
Speakers: Chad Newland, Regional Director, AMR
John Warren, San Mateo County CISM Team
This session will discuss effective solutions that address the
need to increase first responder mental health and well-being.
Best practices on organizational infrastructure, cultural shaping,
and workforce training will be shared along with resources that
provide tools that can aid success at all levels of any organization

12:45 pm - 2:00 pm
COVID Panel — What Was Positive? What Was Negative?
COVID impacted all areas of healthcare and did not spare the
EMS system. This panel will present various aspects of the
pandemic experience within the EMS sector and is moderated
by the Director of the EMS Authority.
Speakers: David Duncan, MD, Director
EMS Authority

8:00 am - 8:15 am
Underway – Day’s Introduction

Jon O’Brien, Deputy Fire Chief
LA County Fire Department

Travis Kusman, EMSAAC President
EMS Director, San Mateo County EMS Agency

Dan Bates
Deputy EMS Administrator
Riverside County EMS Agency

8:15 am - 9:15 am
Beacon for the Little Sailors
Marianne Gausche-Hill, MD, LA County EMS Agency

2:00 pm
“Aground” and Final Rafﬂe

As a pediatric emergency medicine specialist, Dr. Gausche-Hill
will provide a briefing on the National Pediatric Readiness A
ssessment which was implemented in 2020.

9:15 am - 11:15 am
Keynote Speaker
Why Things Go Right? Why Things Go Wrong?
Gordon Graham, Risk Management Expert
The presenter of this action-packed seminar is Mr. Gordon Graham, an internationally recognized 33-year veteran (retired)
of California law enforcement, and a practicing attorney with a
background and formal education as a risk manager. Mr.
Graham combines his vast knowledge in multiple areas with
great humor with the goal of educating the attendee on how to
better protect themselves, their employer, their profession, and
their family. Those familiar with Mr. Graham know the exciting,
information-filled seminar he delivers. The program will contain
foundational information about the value of the discipline known
as risk management. In a nutshell, this is a formed process of
identifying and evaluating risks and developing strategies today-to eliminate future problems.

11:15 am - 11:45 am
Lunch Break with Exhibitor & Sponsor Information

EMSAAC WILL GIVE AWAY
$1,000 in RAFFLE prizes
TO ATTENDEES
DURING THE CONFERENCE

Keynote Speakers
Doug Wolfberg – Doug Wolfberg is a nationally-known EMS attorney and consultant who
co-founded Page, Wolfberg & Wirth – the nation’s leading EMS industry law firm. Prior to becoming an attorney, Doug worked as an EMS practitioner, and later became a county EMS director,
regional EMS administrator and state EMS official, and worked for the U.S. Department of Health
and Human Services trauma and EMS program. Doug also previously served as a Commissioner
for the Commission on Accreditation of Ambulance Services (CAAS) and has published countless
articles and books over the course of his career. He has been a featured speaker at EMS events
in virtually every state in the country.
Gordon Graham - Gordon Graham has been actively involved in public safety since 1973. He is
an attorney, consultant, lecturer, and author focusing on managing risk in high risk occupations.
He has developed training systems and programs used by both private and public sector organizations around the world. His training program, “Six Minutes for Safety” has been adopted by fire
departments around North America, and by all federal fire fighting agencies. He has been credited with reducing wildland firefighter injuries and deaths. His innovative safety system “Non Punitive Close Call Reporting” is receiving international acclaim from firefighter organizations and was
the genesis for the firefighternearmiss.com safety website. In 2005, Gordon received the prestigious Presidential Award from the International Association of Fire Chiefs for his lifelong work in
improving firefighter safety and performance. In 2015, he received the lifetime dedication award from the International Public Safety Leadership and Ethics Institute. In 2018, he received the James Oberstar Sentinel for Safety
Award for his lifetime work in improving aviation safety internationally. In 2019, he received the Howard W. Rayon
Distinguished Service Award. Additionally, he has presented to EMS personnel from every State in America and every
Province in Canada. Gordon is the Co-Founder of Lexipol, a company deigned to standardize policy, procedure and
training within public safety agencies around America.

Faculty
Tiffany Abramson, MD
Assistant Professor of Medicine
Keck School of Medicine
University of Southern California
Los Angeles, California
Dan Bates
Deputy EMS Administrator
Riverside County EMS Agency
Riverside, California
Nichole Bosson, MD, MPH
Assistant Medical Director
Los Angeles County EMS Agency
Santa Fe Springs, California
Hernando Garzon, MD
Medical Director,
Sacramento County EMS Agency
Director, KP Global Health Programs
Director, NCAL KP Regional
Emergency Management
Sacramento, California

Marianne Gausche-Hill, MD
Medical Director
Los Angeles County EMS Agency
Santa Fe Springs, California
Elan L. Guterman, MD
Assistant Professor of Neurology
University of California San Francisco
San Francisco, California
Jon O’Brien
Deputy Fire Chief
LA County Fire Department
Los Angeles, California
Travis Kusman, EMSAAC President
EMS Director
San Mateo County EMS Agency
South San Francisco, California
Zoey P. Merrill
Deputy County Counsel
San Joaquin Office of County Counsel
Stockton, California

Bryn Mumma, MD, MAS
Medical Director, Solano EMS Agency
UC Davis Department of Emergency
Medicine
Sacramento, California
Chad Newland, EMT-P
Operations Manager
AMR Contra Costa County
Concord, California
Karl Sporer, MD
Medical Director
Alameda County EMS Agency
San Leandro, California
John Warren
Fire Department Battalion Chief, Ret.
San Mateo County CISM Team
San Mateo, California

CONFERENCE REGISTRATION FORM
Emergency Medical Services Administrators’ Association of California 2021 Annual Conference

June 2 & 3, 2021
First EMSAAC Virtual Conference
REGISTRATION OPTIONS:

On-line via PayPal:

www.EMSAAC.org/conference

Scan/email registration form to:
You will be invoiced within three days.

EMSAAC
vickie.pinette@ssvems.com

Payment by Mail to:
Make check payable to EMSAAC

EMSAAC at SSVEMS
535 Menlo Dr., Suite A,
Rocklin, CA 95765

Registration fees include all conference materials and a personal conference code which will be provided in advance of the
conference to access preview information. This will include such things as: agendas, speaker and attendee information as
well as sponsor and exhibitor advertising and support.

Cancellation Policy:
Cancellations prior to May 11, 2021
will receive a refund minus $50. No
refunds after May 12, 2021.

Registration
Full payment must be received prior to May 21, 2021.
Late registration will be accepted but not reflected on
conference site.

$360

Registration received after May 21, 2021 may not be included
on the attendee roster.
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Last Name

Title/Position ...............................................................................................................................................
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City ........................................................State..................................................Zip ......................................
Phone (

) .......................................................... Email .............................................................................

Questions regarding registration and refunds should be directed to Carol Meyer at (562) 343-3326 or crmeyer411@gmail.com

Sponsors & Exhibitors
Many generous sponsors and exhibitors make the EMSAAC Conference possible. The conference is an outstanding
opportunity to see the latest and greatest new EMS tools and applications. The following is a list of sponsors and
exhibitors to date; others will be joining this distinguished group:

Setting the standard in EMS since 1948

